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Refund
policy

The refund policy was developed in order
to reduce the Company’s financial and legal
risks, adhere to the principles of the Anti-Money
Laundering Policy and finance terrorist activities.

The company has the right to unilaterally
block the entrance to your personal account,
suspend trading activity on accounts, cancel an
application for deposit / withdrawal, or return
a refund if the source of funds or the activities
of the Client contradict the Policy of money
laundering and terrorist financing.

The company does not cancel the realized
trade transactions, therefore the Company has the
right to return the funds to the sender, if within
one month from the date of replenishment, no
trading activity was recorded on the trading
accounts.

The company has the right, under certain
objective reasons, and, if necessary, to make a
refund of funds received through any payment
system, including credit / debit cards. In this
case, the refund will be made to e-wallets, and
bank details that the Client used when entering
funds.

If the Company classifies the Client’s
activities as inappropriate or contrary to the
usual purpose of using the Company’s services,
where there is a direct, or indirect, unlawful, or
unfair intention, the Company has the right to
act within this document without informing the
Client in advance.

When replenishing a trading account from
a bank card, the Client undertakes not to submit
a request for withdrawal of a payment already
credited to the trading account to the bank or
credit / debit bank card supplier both during and
after the completion of the use of the Company’s
services. If the Company nevertheless receives
a withdrawal of payment on the transaction, we
reserve the right to block the entrance to the
Personal Account and freeze the current balance

[HoauTuka BO3Bpara
JAEHEeKHBIX CPEeICTB

ITonnTrka BO3Bpara IACHCXKHBLIX CPCACTB
Obl1a pazpaboTaHa C LEJbI0 yMEHbIIEHUs (u-
HAHCOBBIX U IPaBOBBIX pHckoB Kommnanum, co-
Omromenust npuHIMNOB [lomuTHKM TpOTHBO-
JICUCTBUSA OTMBIBAHUS JICHEKHBIX CPEICTB H
(MHAHCHPOBAHUIO TEPPOPUCTUUECKON JeATEIb-
HOCTH.

KoMmaHnus uMeeT npaBo B OJHOCTOPOHHEM
MopsiiKe 3a0JI0KMPOBAaTh BXOJA B JIMUHBIN KaOW-
HET, IPUOCTaHOBUTH TOPTOBYIO JESATEIILHOCTh Ha
cyerax, OTMEHHUTDh 3asBKYy Ha BBOJ/BBIBOJ, WJIU
IIPOM3BECTH BO3BpAT JEHEXKHBIX CPEICTB, €CIIU
MCTOYHHUK JICHEKHBIX CPEJICTB WU JIeATEIbHOCTh
Knnenrta nporuBopeunt Ilonutuke oTMbIBaHUA
JeHer U (UHAHCUPOBAHUS TEPPOpU3MA.

KoMmanusi He aHHYJIHpYeT peaau30BaH-
HbI€ TOProBblE CJEJIKH, Mo3ToMy Kommanus
MMeeT IMpaBO BO3BPATUTH JICHEKHbBIE CPEICTBA
OTIIPaBUTEIII0, €CJIM B TEUEHUE MECSIa C MOMEH-
Ta MOIOJHEHMS, HA TOPrOBbIX cueTax He ObLIOo
3a(pUKCUPOBAHO TOPTOBOW AKTUBHOCTH.

KoMmaHusi uMeeT npaBo Mpu ONpeeseH-
HBIX OOBEKTUBHBIX NMPUYMHAX U B Clyyae He-
00XOMMOCTH COBEPILIUTh BO3BpAT JACHEKHBIX
CPEICTB, MOIYYEHHBIX uepe3 JI0Oyro IUIaTex-
HYIO CHCTEMY, BKJIIOYas KPEIUTHBIC/IeOCTOBBIC
KapThl. [Ipu 3TOM BO3Bpar JEHEKHBIX CPEICTB
OyZeT BBINOJIHEH Ha 3JEKTPOHHBIE KOLIECIbKH, U
0aHKOBCKHME DPEKBU3UTHI, KoTopble KimeHT wuc-
MI0JIb30BAJI IIPH BBOJIE JIEHEKHBIX CPEJICTB.

B cnyudae, ecniu Kommanus knaccuduim-
pyeT nesarenbHOCTh KimeHTa Kak HECOOTBET-
CTBYIOILLYIO, WJIM NPOTUBOPEYAIYI0 OOBIYHON
Henu ucnosb3oBaHus ycinyr Komnanuw, rie
UMEeT MECTO IpsSMOe, WIK KOCBEHHOE, Hempa-
BOMEpHOE, UJIM HE10OPOCOBECTHOE HAMEPEHHUE,
Kommanus uMeet npaBo A€HCTBOBATh B paMKax
JAHHOTO JOKyMeHTa, He uHpopmupys Kiuenra
3a01arOBPEeMEHHO.

[Ipu nomnosHeHnU TOProBOro cuera ¢ 6aH-
KOBCKOM KapThl, KimeHT 00s13yeTcst He 1o/1aBaTh
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of the Client and send money back to the personal
account of the Client, after paying all services
and fees.

The company will take all necessary
measures to prevent and block both the deposit
and the withdrawal of funds from the Client’s
account by third parties. The input and output of
funds from the account can only be carried out
by the owner of this account.

3asBKy Ha OT3BIB yXK€ 3a4MCIEHHOTO Ha TOPro-
BBl cyeT marexa B OaHK, WIM MOCTAaBIIUKY
KpeIUTHOW/1e0eTOBOM OaHKOBCKOM KapThl, Kak
BO BpeMs, TaK U IMOCJe 3aBEPIICHHUs MOJIb30Ba-
Hus ycayramu Kommanuu. Eciu Komnanus Bce
K€ TMOJTyYUT OT3bIB IJIaTeXKa MO CAEJKE, MbI CO-
XpaHseM 3a co0oil mpaBo 3a0J0KHPOBATh BXOJ
B JIMuyHBI KaOMHET W 3aMOPO3UTh TEKYIIUH
Oananc Knuenra u nepecnarb JeHEKHbIE CpPE-
cTBa oOpaTHO Ha nuieBol cuet Kinenra, mocine
OILIAThI BCEX YCIYT U KOMUCCHUH.

KoMmnanus npeanpumMer Bce He0OXOAUMbIE
Mepbl, YTOOBl MPETOTBPATUTh U OJOKUPOBATH
KaK 3a4HCIIEHUE, TaK U CHATHE TPETbUMHU JIMIIA-
MU JCHEKHBIX cpeacTB co cuera Knnenrta. BBon
U BBIBOJl JICHEKHBIX CPEICTB CO CUETa MOXKET
OCYUIECTBIATHCA TOJBKO BIAJENbIIEM JaHHOTO
cuera.



